
KTX-NS01EU

Toolbox installation and map update procedure

The Naviextras Toolbox 4 version must be installed for KTX-NS01EU in order to be able 

to install new map updates and additional map content.

The Naviextras Toolbox 4 version must be installed on your PC.

Step 1 – Installation of the Toolbox 4 (mandatory) 

1 Here you find the URL for the download of the Toolbox 4 directly from the 

Naviextras-Website:

http://new.naviextras.com/web/downloadagent

2 Here you find the QR code which guides you to the Toolbox 4 on the Naviextras-

Website:

3 You can choose between a Windows and a Mac version. (Depends on your PC)

Please download the "Naviextras-Toolbox.exe" (Windows) or the 

"Naviextras-Toolbox.dng" (Mac) and then run the application.

4 Before the installation of Toolbox 4 is started, you will be asked whether you want to 

keep the previous version of the Toolbox (Toolbox 3). Toolbox 3 and Toolbox 4 are not 

compatible with each other. Therefore, set the hook mark in case you need Toolbox 3 for 

another device at a later time. 

5 Follow the further instructions. Naviextras Toolbox 4 will start automatically after the 

installation is complete.
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Step 2 – Get KTX-NS01EU connected with the Toolbox

6 Connect your KTX-NS01EU to an USB input on your computer.

Wait until the blue LED ring lights up orange and your computer has recognized the 

KTX-NS01EU as “Alpine Stick”.

solid blue = normal operation solid orange = PC operation

7 Open the Naviextras Toolbox 4 on your computer.

A synchronization process will start once the Toolbox has recognised your KTX-NS01EU.

This process takes up to 7 minutes. Please wait patiently.

8 If you already have an account on Naviextras, please use the login function and enter 

your email address and password. 

If you do not yet have an account on Naviextras, select "Register" and follow the clear 

instructions.

9 The Naviextras “Home” screen will be shown after you gave logged in successfully.

When you push “Available updates”, the Toolbox will show you latest map guarantee 

(see picture a)) or the content on your KTX-NS01eu is up to date (see picture b)).

10 Follow Step 3 for the map update procedure.

a)

b)
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Step 3 – Map update procedure 

11 Check the box for the "Latest Map Guarantee" and select "Install".

12 You have the option of creating a back up on your computer of the data on your 

KTX-NS01EU, which may be helpful in restoring your current data, but is not 

necessary under normal circumstances. Select "NOT NOW" if you want to bypass 

this step, or "INSTALL" if you want a back up. The back up takes about 11 minutes.

A progress bar shows you the status of the back up.

13 The download and installation of the map data takes place automatically as the next 

steps and can be tracked by watching the progress bars.

Attention! 
After the installation bar has reached 100%, further synchronisation of the data is 

required, which happens in the background and is not displayed. 

This synchronisation takes at least 7 minutes. During this time, the content of 

the display does not change.

14 Do not disconnect your KTX-NS01EU until the screen of your computer is showing 

that your device has been successfully updated. See Toolbox picture.

You can disconnect the KTX-NS01EU and it is ready for usage.
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